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No one should experience abuse, 
in person or online, because of 
how they look.  
 
Appearance-related abuse has to 
end.  
 
If you have a visible difference you 
don’t have to deal with these 
experiences alone.  

“Having a 
disfigurement means 

never having a day off.” 
- Tulsi  

Our #VisibleHate Campaign 
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#VisibleHate Research 2020 
Our survey, conducted with Savanta ComRes of over 1,000 people with a visible 
difference, such as a mark or scar, provides for the first time an accurate picture of how 
those with visible differences are affected by hate crime: 
  
 
 
 
 
  
 
  
 
 
 
 
 
  
 
 
Please note these findings are embargoed until Thursday 23 January 2020 
 

•  Seven in ten people have experienced negative behaviours because of their 
visible difference	

•  Over a quarter (28%) of people with a visible difference have experienced a 
hate crime	

•  Over 40% of people with a visible difference have had negative experiences online and 
one in ten say they are repeatedly harassed on social media.	

•  Almost half (45%) of those who have experienced negative behaviours say they have lost 
confidence, over a third (35%) say they now feel anxious when they go out	

•  Of those people with a visible difference that experienced a hate crime, 
about 70% did not report it 



Please do not post or share until 
07:00 on Weds 22 May 2019 J 
 
Download the social media video 
[60 seconds] 
[bit.ly/CFmyVDvideo] 
 
Full HD, 50MB, 10MB 
 
Posting to Instagram? Download 
video on desktop, email it to mobile 
and save video to phone. 

www.ChangingFaces.org.uk/FaceEqualityDay	

#MyVisibleDifference 
Social Media Video Please do not post or share until 07:00 on 

Thursday 23 January 2020 J 
 
WATCH, DOWNLOAD and SHARE the social 
media film [60 seconds] at: 
 
www.bit.ly/CFVisibleHateSocialMedia 
 
Full HD, 10mb for Instagram 
 
Posting to Instagram? Download video on desktop, 
email it to mobile and save video to phone. 
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#VisibleHate Film 2020 
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Suggested Social Media Posts 

POST WITH #VISIBLEHATE FILM: 
 
Over a quarter of people with a visible 
difference have experienced a hate 
crime.  
 
Together we can stop #VisibleHate 
 
www.changingfaces.org.uk/visiblehate 
 
[Warning: contains offensive language 
that people with a visible difference 
face every day] 
 
 
 
 

POST WITH #VISIBLEHATE INFOGRAPHIC: 
 
No one deserves to be abused because of the 
way they look.  
 
Together we can stop #VisibleHate 
 
www.changingfaces.org.uk/visiblehate 
 

www.bit.ly/CFVisibleHateSocialMedia 
DOWNLOAD Infographic: 
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If You Need Support	

No	one	should	experience	abuse,	in	person,	or	online,	because	
of	how	they	look.	If	you	need	emotional	support	you	can	call	
0300	012	0275	or	visit	Changing	Faces	website.		
	
•  We	offer	confidential	practical,	emotional	and	

psychological	support	to	people	with	a	visible	difference	

•  Learn	more	about	what	a	hate	crime	is	and	how	to	report	
abuse	if	you	or	someone	you	know	experiences	
#VisibleHate	

•  Add	your	name	to	end	#VisibleHate	with	Changing	Faces	
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Contact:  
Communications 

Email:  communications@changingfaces.org.uk  
Tel: 0207 391 9278 



#VisibleHate	

Contact  
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Thank You For  
Your Support 

ChangingFacesUK 
FaceEquality 
ChangingFacesUK 
ChangingFaces1992 
ChangingFacesUK 
 


